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Applying the culture, processes,

business models and technologies of
the I nternet era to
raised expectations.

Tom Loosemore, Public Digital
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Enabling the Better service

Government of delivery means
Canadads Di giakcceadsible, simple
Agenda and trusted services

and programs.

Addressing Championing Expanding Improving the digital
technical debt agile, open and open data experience for
user-focused Canadians

methods
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ADDRESSING TECHNICAL
DEBT

Last year os Gover nme.l
annual IT spend was more than $7.5
billion.
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CHAMPIONING AGILE, OPEN
AND USERFOCUSED
METHODS

We need to embrace news ways of
working that combine lessons from the
past and current best practices.




